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Important Note for Urchin 6.500 Users

<path_to_urchin_6500_installation>/data/cpc/...
<path_to_urchin_6500_installation>/data/history/cpc/...

Important Note for FreeBSD Users

ERROR: (8011-323-1057) Failed to allocate memory

# Increase max process data segment size to 1GB
kern.maxdsiz="1073741824"

accf_http

[warn] (2)No such file or directory: Failed to enable the
‘httpready’ Accept Filter

accf_http



# Wait for full HTTP request accept filter
accf_http_load="YES"

WARNING!!!
strongly

recommend

Overview of Installation Steps

Note

Note

Option 1: Using existing MySQL database with Urchin

urchin
urchin urchinpassword

mysql -u root -p
create database urchin character set utf8;
GRANT ALL ON urchin.* to 'urchin'@'localhost' IDENTIFIED BY

'urchinpassword';

Option 2: Using existing PostgreSQL database with Urchin



urchin
urchin urchinpass

root@yourserver# psql -U pgsql -d postgres
postgres=# CREATE DATABASE urchin WITH ENCODING 'UTF8';
postgres=# CREATE USER urchin WITH PASSWORD 'urchinpass';
postgres=# GRANT ALL ON DATABASE urchin TO urchin;
postgres=# \connect urchin;
postgres=# CREATE LANGUAGE 'PLPGSQL';

Option 3: Using bundled PostgreSQL server with Urchin

Note:

Installing Urchin

mkdir /var/tmp/urchintemp
cd /var/tmp/urchintemp
tar xzvf urchin7000_<platform>_installer.tar.gz

Important!



New Installation

Note:

./install.sh

./install.sh -h

http://yourserver:<port>

Obtain Demo License

Upgrading & Upgrade Limitations



Note:

./install.sh

Note:

Note:

Note:

Configuring Tracking

Case 1: Using Urchin with IP+User-Agent Tracking

Case 2: Using Urchin with UTM Tracking

Case 3: Using Urchin concurrently with Google Analytics



<script src="http://www.google-analytics.com/urchin.js"
type="text/javascript">
<script type="text/javascript">
_userv=2;
_uacct="UA-XXXXXXX-Y";
urchinTracker();

</script>

Note:
_userv=0

UTM Quick-Install (Apache)

UTM

Step 1: Copy UTM files to website document root :
utm

Step 2: Reference UTM in your HTML :

IMPORTANT

<script src="/urchin.js" type="text/javascript"></script>
<script type="text/javascript">

urchinTracker();
</script>

<html>
<head>

<meta http-equiv="Content-Type" content="text/html;
charset=ISO-8859-1">

<script src="/urchin.js" type="text/javascript"></script>
<script type="text/javascript">

urchinTracker();
</script>
...

</head>

Step 3: Enable cookies in your Apache logging :



LogFormat "%h %v %u %t \"%r\" %>s %b \"%{Referer}i\" \"%{User-
Agent}i\" \"%{Cookie}i\"" urchin
...
<VirtualHost 63.212.171.6>
ServerName www.mysite.com
DocumentRoot /www/www.mysite.com
CustomLog /var/logs/mysite.log urchin
</VirtualHost>

Step 4: Set Urchin Profile to use UTM :

UTM

Is it working?

... "GET /__utm.gif?..." 200 ..."__utma=..."
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